
Jason Julien

– Experience

Seasoned design executive with 20+ years leading cross-functional teams to deliver 

transformative digital products and customer experiences. Expert in human-centered design, 

product strategy, and brand storytelling, with a proven track record of scaling design 

organizations, building design systems, and elevating creative culture across fintech, 

healthcare, SaaS, consumer, and enterprise brands. Known as a visionary leader, mentor, and 

maker who balances strategy with execution—driving innovation, empowering teams, and 

aligning design excellence with business growth.

|  Experience.Design.

Executive Creative Director | Ramsey Solutions, Nashville, TN | Nov 2023 – Presen�

Lead creative vision, brand strategy, and product design for EveryDollar, and Ramsey+ 

digital products�

Direct and develop a 45+ person high-performing, cross-functional creative team, driving 

alignment between product, brand, and customer experience�

Elevated design culture by introducing principles, systems, and processes that improved 

speed, quality, and consistency across product teams�

Partnered with executive leadership to shape vision and strategy, aligning design initiatives 

with business growth goals�

Principal Interaction Designer | Stryker, Kalamazoo, MI | Jul 2023 – Nov 202x

Provided strategic design direction across divisional project teams to deliver a harmonized 

user experience across the digital portfolio�

Expanded UX strategy for embedded hardware systems and software applications, 

ensuring alignment with business and user needs�

Mentored design talent and external partners to strengthen design capabilities and output�

Director of Product Design | Caribou, Washington, DC | Jan 2022 – Jan 202x

Grew design team from 2 to 8 and embedded design strategy into fintech product lines 

while facilitating brainstorming, innovation, and discovery�

Responsible for creation and management of design system to ensure consistent products�

Director of Experience Design | Rocket Mortgage, Detroit, MI | Aug 2018 – May 202L

Built and scaled centralized product design team (UI, UX, Content) from 4 to 16+, driving 

collaboration and efficiency while unifying customer experiences�

Established and evolved enterprise design system ensuring brand consistency across a 

wide range of products�

Elevated design maturity by introducing principles, processes, and training�

Product Design Consultant | Self-Employed, Kalamazoo, MI | May 1998 – Presen�

Partnered with brands including Twitter, GM, Best Buy, Coca-Cola, and Stryker�

Delivered UX strategies, digital products, and brand experiences�

Earlier Roles: Creative Director (Newhall Klein) · Senior UX Design (Elevator Up) · UX Lead 

(Aperia Solutions) · Digital Creative Director (Vortala) · Creative Director (MSL Digital, UMLEX, 

CHANGE Design Group)

jason@jasonjulien.com 734-358-7827 linkedin.com/in/jasonjulienjasonjulien.com

– education

– speaking

– Selected cl ients

– recognition

Grand Valley State UniversitR

Bachelor of Fine Arts - Desig$

Dean’s LisL

Certifications / Trainin0

Nielson Norman Group Certificatio"

AJ&Sprint Design Sprint Masterclas@

IBM Design Thinkin�

Chicago Camps - May 202h

Bringing Sight to Insights | How to 

Visualize Findings for Influence, 

Impact and Implementatiov

Tech Circus - May 202`

Conflict Management Pane�

Rocket UX Summit - 2019-2020

Twitte±

General Motor·

Best Bu¬

P&¦

Coca-Col´

Pfize±

Stryke±

Heineke½

Kellog�

Home Depot

Bronze Sabre Awards - 200Ð

New York Times mention - 200Ð

AdAge mention - 200Ð

HOW Design Magazine - 199Â

The Best Designs (sotd) - 199Ð

CSS Remix (sotd) - 199Î

Addy Awards - 1996, 199Í


